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1. Nhitng nguoi cé lién quan phai doc, hiéu va thuc hién theo diing ndi dung ciia tai liéu nay

2. Noi dung trong tai liéu nay co hiéu lyc nhw sy chi dao cua Giam doc.

3. Tai liéu dwoc s dung phai duoc phé duyét, cdac ban sao phdi co ddu hiéu kiém sodt.

PHAN PHOI:

NOI NHAN

SO
BAN

NOI NHAN

SO
BAN

Ban Giam doc

Khoa Ho6 hép, tim mach, ti€u
hoa, than kinh

Phong T6 chirc hanh chinh

Khoa Cac bénh nhiét doi

Phong Diéu dudng Khoa San d¢
Phong QLCL - CSKH Khoa San bénh
Phong Ké hoach téng hop Khoa Phu

Phong Tai chinh ké toan Khoa Noi

Phong Vat tu - thiét bi y té Phong Kham s6 II

Khoa Huyét hoc - Vi Sinh - SHPT

Khoa Hb trg sinh san

Khoa CBHA - TDCN

Khoa Ngoai - chuyén khoa

Khoa Dinh dudng - tiét ché

Khoa Hoi st tich cuc

Khoa Sinh héa

Khoa Kham bénh

Khoa Duoc

Khoa San Yéu cau

Khoa Kiém soat nhiém khuan

Khoa Gay mé hoi tinh

Khoa So sinh
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SUA POI TAI LIEU

Lan Trang/ Phin lién

. 1 Ngay Ngay
stra doi quan stra doi

N¢i dung sira doi 5% i,
: g stwra doi hi¢u luc




QUY TRINH Ma: QT KHTH-06
BENH VIEN SANNHI | ' LinBH: 01
TINH QUANG NINH CAP LAI GIAY CHUNG SINH | Ngay hiéu lyc: 15/11/2022
Trang: 3/5
1. MUC PiCH

Quy dinh trinh ti cap lai gidy chimg sinh theo yéu cau ciia ngudi bénh va nguoi
nha nguoi bénh.
2. PHAM VI AP DUNG

~ Trach nhiém ap dung: Ban Giam dbc, phong Ké hoach tong hop, phong Tai chinh

ké toédn, cac khoa 1am sang.
3. TAI LIEU VIEN DAN

Tiéu chuan TCVN ISO 9001:2015;

Luat kham chita bénh s 40/2009/QH12 ngay 23/11/2009.

Quyét dinh sé 1895/1997/QD-BYT ngay 19/09/1997 ciia B6 Y t& vé& viéc ban
hanh Quy ché bénh vién.

Quyét dinh sb 4069/2001/QD-BYT ngay 28/09/2001 ctia B6 Y t& vé viéc ban
hanh mau ho so, bénh an.

Thong tu s6 56/2017/TT-BYT ngay 26/02/2017 ctia Bo Y té vé viéc quy dinh chi
tiét thi hanh Luat Bao hi€m xa hdi va Luat An toan v¢ sinh lao dong thudc linh vuc y té.

Thong tu sb 17/2012/TT-BYT ngay 24/10/2012 cta B Y té vé viéc Quy dinh
cap va st dung Giady ching sinh.

Thong tu s6 46/2018/TT-BYT ngay 28/12/2018 ciia Bo Y té vé quy dinh vé ho
so bénh an dién tu;
4. PINH NGHIA/ VIET TAT

- BA: Bénh an

- BGD: Ban giam déc

- TCKT: Phong Tai chinh - Ké toan
- NB: Nguodi bénh

-NV: Nhan vién

- HSBA: H6 so bénh an

- KHTH: Phong Ké hoach téng hop
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5. NOI DUNG QUY TRINH
5.1.Trwong hop NHAM LAN théng tin trén gidy chirng sinh

Trach Cac buéc n 2
<A o Nhiém vu cu the
nhiém thwe hién j T
“Mang theo gidy to' sau:
_ - Mang theo gidy to tuy than c6 anh (CMND/ CCCD
Nguoi ):
bénh/Nguoi s S .
cn‘ gu‘:c')’l Vian ban yéu cau | - Viét Pon d€ nghi cap lai Gidy ching sinh;
nha nguoi , L L,
bénh - Giay to ching minh nham lan thong tin can cap lai

gidy chirng sinh;
- Ban gbc Gidy chung sinh di cap (Sai thong tin)

Nhan vién

Pon tiep nguoi

- Kiém tra ho so d& nghi cip;
- Pang ky thong tin ngudi bénh vao phong kham Cap
gidy t0;

h(‘)l'l L, A A . . /4 X
e ¢ yéucdu |- Tich chi dinh dich vu ‘Cép lai Gidy chiimg sinh’ trén
phan mém;
- Huéng dan ndp 1é phi;
. o - Thu 1& phi cap lai;
K¢é toan Thu 1€ phi R N
- Cap bién lai thu tién;
_, ) - Tra ctru thong tin nguoi bénh (Ho tén, ngay vao vién,
Tién hanh Cap ) : 5 ~ 74 A A A A
. ngay ra vién, ma bénh nhan) trén phan meém.
lai Giay chung

Nhan vién
phong
KHTH

sinh theo yéu

- Tao lap Gidy ching sinh trén hé thong, sira thong tin va
ky Nguoi ghi phiéu, Nguoi d& de.

cau \
- Trinh ky duyét Ban Giam doc/Nguoi duoc ty quyen;
o - In gidy ching sinh cap lai;
han giao Déng dau va tra lai 01 lién gidy ching sinh cho Ngudi
gifiy chp lai - Bong dau va tré lai 01 lién giay ching sinh cho Nguoi

yéu cau;

5.2.Trwong hop MAT/THAT LAC gidy chitng sinh

Trach Cac buéce - 2
oA oA Nhi€m vu cu thé
nhi¢ém thuc hién
Nguoi “Mang theo gidy to' sau:
bcnh/Nguql Vin ban yéu cau | - Mang theo giéy to tuy than ¢é anh (CMTND/Thé can
nha nguoi

bénh

cudc ....);
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- Gidy to lién quan dén dot diu tri;

- Viét don dé nghi cap lai Gidy chung sinh, c¢6 xac nhan
ddu do cua dia phuong noi ding ky ho khau thuong tri
vé n6i dung ‘chura lam gidy khai sinh cho con’

Nhan vién
phong
KHTH

Dbon tiép nguoi
cO y€u cau

- Kiém tra ho so d& nghj cip;

- bang ky thong tin nguodi bénh vao phong kham Cép
giay to;

- Tich chi dinh dich vu ‘Cép lai Gidy chitng sinh’ trén
phan mém;

- Huéng dan ndp 18 phi;

Ké toan

Thu 1€ phi

- Thu I¢ phi cép lai;

- Cép bién lai thu tién;

Nhan vién
phong
KHTH

Tién hanh Cép
lai, ban giao
Gidy chiing sinh

- Tra ctru thong tin nguoi bénh (Ho tén, ngay vao vién,

ngay ra vién, ma bénh nhdn) trén phan mém.

- In lai gidy ching sinh;

- Péng diu va tra lai Ol lién gidy Chung sinh cho
Nguoi yéu cau;

*Thoi gian trd két qud: Trong ngay; Dbi véi truong hop hd so trude nam 2017,

tra két qua sau 03 ngay lam viéc.

6. BIEU MAU/PHU LUC

STT

M3 hiéu

Tén biéu miu / phu luc

1. BM 01/KHTH-06

Don dé nghi cap lai gidy chimg sinh

7. HO SO LUU TRU

STT

Tén ho so Noi lvu

1. | Lién 2 Gidy chtng sinh cép lai do sai thong tin

2.

Pon dé nghi Cip lai Gidy chimg sinh va gidy to
tuy than.

Phong KHTH

3. | Ban gbc Gidy ching sinh da cap lan dau

Luu yv: Sau khi hét han, chuyén ho so xué'ng bo phan luu trit cua Bénh vién San Nhi

tinh Quang Ninh.




